
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

November 30, 2009:  Novel H1N1 Biweekly Update  
 

Key H1N1 Web Stats:   
Sun. 

 (Nov 29) 

Cumulative 

(Apr 22 – Nov 29) 

CDC.gov:  Page Views 1.24 M 583.96 M 

H1N1 Flu Pages:  Page Views 204,215 190 M 

CDC.gov in Espanol:  Page Views  6,841 5.66 M 

H1N1 Flu Pages in Espanol:  Page Views 3,245 4.19 M 

Email Updates: Subscribers to H1N1 Updates 34 260,982 

Email Updates:  H1N1 Flu Emails Sent 0 6,967,502 
 

Key H1N1 Social Media Stats:   
Sun. 

 (Nov 29) 

Cumulative 

 (Apr 22 – Nov 29) 

RSS:  Views of H1N1 Flu Related Feeds 57,644 36.27 M 

YouTube: Views of H1N1 Flu Related Videos  3,777 2.99 M 

Widgets:  Views of H1N1 Flu Related Widgets 4,496 5.47 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 1,119 2.53 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  20 114,422 

Twitter:  Followers of CDC’s Twitter Accounts 2,260 1.16 M 

Content Syndication:  Views of H1N1 Flu Content 290 404,178 

CDC-TV:  Views of H1N1 Flu Related Videos 178 199,587 

Mobile:  Views of H1N1 Flu Related Pages 2,416 214,385 

Mobile Text Message Pilot: Number of Subscribers N/A 15,072 

Buttons:  Clickthroughs from H1N1 Flu Buttons 76 170,538 

eCards:  Number of H1N1 Flu eCards Viewed 10 102,315 

eCards:  Number of H1N1 Flu eCards Sent 1 22,479 

Facebook:  Fans/Friends 283 51,117 

Facebook:  Clickthroughs from H1N1 Flu Content 9 22,024 

Flickr:  Photo Views of H1N1 Flu Related Images 86 19,380 

 

Key H1N1 CDC-INFO Stats:   

 

Sun. 

 (Nov 29) 

 

Cumulative 

 (Apr 22 – Nov 29) 

Calls Answered (H1N1 Specific) 145 140,903 

Average Wait Time (English Emergency Queue) 0:01 Min 0:05 Min 

Average Wait Time (Spanish Emergency Queue) 0:05 Min 0:54 Min 

Emails Received (H1N1 Specific) 43 43,133 

Emails Received (HHS “Ask the Expert”) 9 5,057 
 

 
 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for November 29, 2009: 
 
 

Using CDC.gov Search 
 

1. H1N1:  284 
2. MRSA:  195 
3. Swine Flu: 130 
4. Influenza: 89 
5. Hand Washing: 79 
 
 

Using an External Search Engine 
 

1. H1N1 symptoms: 6,456 
2. Swine Flu: 2,994 
3. H1N1: 2,464 
4. Swine Flu Symptoms: 2,060 
5. H1N1 vaccine: 1,232 
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